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DIVISION OF CHILDREN AND FAMILY SERVICES

AND

ARKANSAS COURT APPOINTED SPECIAL ADVOCATE

MUTUAL AGREEMENT OF UNDERSTANDING
I.
INTRODUCTION
The intent of this Mutual Agreement of Understanding is to outline how the Division of Children and Family Services (DCFS) and Court Appointed Special Advocates (CASA) work together in a collaborative effort to ensure safety and permanency for abused and/or neglected children in Arkansas.

It is the belief of both CASA and DCFS that children and families have a right to a defined service process where those entities or service systems involved in their lives have clear and explicit responsibilities.

Safety, respect, empowerment, and partnership of children and their families are the basic elements of both agencies’ child focused, family-centered philosophies.

This updated document represents the continuation of an exciting project of cooperation that will have statewide ramifications.  The state CASA office operates as part of the Dependency-Neglect Representation Division of the Administrative Offices of the Court.  Currently there are nineteen (19) independent local CASA programs throughout the State (see appendix B).  As the program continues to evolve and support improved service delivery, it is necessary to provide a model that will foster a greater understanding of each agency’s roles and the importance of collaboration.  It is only with the recognition of the diversity of responsibilities and philosophies, coupled with cooperation and mutual respect, that we can truly assist the children and families of Arkansas.


                                                         

Roy Kindle, Director
Diane Robinson, co-Director 

Division of Children and Family Services
Arkansas Court Appointed Special Advocates



Terri Looney, co-Director


Arkansas Court Appointed Special Advocates

II.
MISSION STATEMENTS

DCFS MISSION STATEMENT
The Division of Children and Family Services (DCFS) is committed to child protection and family preservation.  Every child is entitled to grow up in a safe and permanent family.  The primary and preferred way of achieving this goal is to provide families experiencing turmoil with services to prevent the need to place children outside their homes.  The Division recognizes that there are a limited number of situations in which children cannot safely remain at home and must be separated from their family.  The Division strives to preserve and strengthen the child’s family ties when it is in the best interest of the child, and to protect the child by considering the child’s health and safety as the paramount concern in determining whether or not to remove the child from the home. When a child must be separated from the family, DCFS will provide a healthy and safe environment and will make appropriate and timely efforts to provide services to reunite the family.  DCFS will provide appropriate homes for children who cannot be reunited with their families.

Our mission is to:

·
protect children;

·
maintain families, if this is appropriate, with the child’s health and safety always considered paramount;

·
provide quality services within available resources which enable families to 
maximize their potential and increases their abilities;

·
preserve and enhance human dignity and worth;

·
prevent or reduce the need for services.

CASA MISSION STATEMENT

The Arkansas CASA Association promotes and supports local programs providing qualified volunteer advocates to help abused and neglected children in juvenile dependency-neglect proceedings reach safe, permanent homes.

III.
ROLES

The roles of the DCFS Family Service Worker (FSW) and the CASA volunteer are understandably different at times while at other times uniquely similar.

Both strive to ensure the safety of children in the least restrictive manner possible.

A.
Division of Children and Family Services

DCFS and the Crimes Against Children Division are the agencies mandated by Ark.Code §12-12-507(b) to assess allegations of child abuse and/or neglect.  DCFS, within the Department of Human Services, is designated as the governmental agency charged with child welfare services including the provision of foster care.  DCFS is committed to the support of families to ensure the protection of children and the communities in which they live.

A FSW’s function includes but is not limited to:

 Assessing allegations of abuse and/or neglect and assessing the safety of children;

 Conducting a factual and objective analysis of the child’s safety, which includes collateral contacts, to determine if abuse and/or neglect occurred; 

 Conducting a comprehensive family assessment of safety; 


 Developing with the family a family centered service plan that identifies service needs and an action plan with clearly identified objectives and timelines;

 Assisting and collaborating with the family through the provision of a variety of services identified in the family centered service plan;

 Providing the court with a comprehensive social study and recommendations when required;

 Providing advocacy for abused and/or neglected children and their families;

 Providing out-of-home court ordered placement to ensure the child’s safety when appropriate;

 Reunifying the child with his/her family whenever possible and appropriate;

 Ensuring permanency planning for each child who comes into the care of the Division;

 Participating in multidisciplinary meetings that pertain to the child;

 Communicating recommendations, suggestions, and findings to all parties in a timely fashion;

 Working toward the goals of reunification while concurrently working on alternative permanent placements;

 Inviting CASA volunteers and all other appropriate collaterals to case staffings when they are assigned to cases where there is court involvement:

 Providing copies of case plans, court reports, and school records to CASA volunteers prior to the scheduled court dates.

B.
Court Appointed Special Advocate
CASA provides volunteer advocates for juveniles in dependency-neglect proceedings, as described in Ark. Code §9-27-316.  The volunteers are appointed by the court to do the following:

· Investigate the case to which he or she is assigned to provide independent factual information to the court and

· Monitor the case to which he or she is assigned to ensure compliance with the court’s orders. 

In so doing, the volunteer’s duties include but are not limited to:

· Review all records relevant to the juvenile’s case and interview persons with information regarding the child’s progress towards permanency;

· Participate in the development of the case plan;

· Be present for case staffings;

· Visit the child regularly (no less than once/month);

· Provide a written report to the court 

· Provide copies of the written report to all the parties prior to the scheduled court date;

· Testify if called as a witness; and

· Communicate regularly with the DCFS caseworker assigned to the case.

Volunteers cannot:

· Supervise visitation;

· Transport children, unless approved by the local program; 

· Work with more than two cases at any time;

· Call or examine witnesses in court;

· Take children home; or

· Give legal advice or provide services.

Screening & training for the CASA volunteer includes:

· Personal interview, criminal background check, child abuse registry check, and reference check

· Roles and responsibilities of the CASA volunteer

· Juvenile court process

· Dynamics of human behavior associated with child abuse and neglect

· Relevant state and federal laws;

· Confidentiality and record keeping practices;

· Child development;

· Child abuse and neglect;

· Permanency planning and resources;

· Reasonable efforts and reunification

· Community agencies and resources;

· Communication and information gathering;

· Advocacy;

· The special needs of children served, differences in cultural and socioeconomic norms, values, and heritage; and

· Identification of personal and institutional bias or discrimination as it relates to the children and families being served.

All volunteers and programs must act in compliance with national and state standards.  A CASA volunteer is not a party to the case to which he or she is assigned. CASA volunteers are supervised by local staff members.

IV.
COMMUNICATION

In an effort to foster and build a team approach to meet the needs of children and their families in those cases we share, communication between the CASA volunteer and the FSW is critical.  Communication is an integral key in assuring there is a clear understanding of the independent findings and recommendations.

A.
Information Sharing

The initial contact between the CASA volunteer and the FSW occurs after the CASA volunteer is assigned to the case by the presiding circuit court.  The FSW should already have received from the CASA staff a copy of the order appointing the CASA volunteer to the case.  If not, one will be provided by the volunteer.  The FSW should accompany the volunteer on the first visit with the child, if practical.  
The CASA volunteer should make the initial contact with the assigned FSW via telephone, letter, e-mail, or in person.  Either party may request a case conference at any time.

The information shared by DCFS at this time must include:

· the present location and telephone number of the child;

· the present location of the family; 

· case plans and court reports already developed;

· court orders; and

· other information pertinent to the status of the case.

Within the first month of assignment, the CASA volunteer should meet with the child at his/her placement.  The CASA volunteer will have ongoing contact with the child for the entire time the court case remains open, unless relieved of that duty by court order.

In order to best serve the child and the family, contact between the CASA volunteer and the FSW needs to occur on at least a monthly basis.  Depending upon the complexity of the case, this contact may be increased.  This may be by telephone, in writing, by e-mail, or face-to-face, as determined by the CASA volunteer and the FSW.

When the need arises, CASA staff and the FSW or other DCFS staff will share information. In the event an FSW is unable to contact a CASA volunteer directly regarding canceled appointments, rescheduled/canceled court hearings or other time specific information, the FSW must call the local CASA office.  The CASA office can then proceed accordingly and the FSW can be assured the message is relayed.

As both agencies have legal responsibilities to fulfill and are deemed as parties having an interest in the health and welfare of the child(ren), it is imperative that both DCFS and CASA share with each other pertinent information in a timely manner.  

This information includes but is not limited to:

· changes in child placement;

· new allegations concerning the child (The CASA volunteer must immediately report any suspicion of child abuse or neglect to the Child Abuse Hotline and the assigned DCFS caseworker);

·  issues regarding visitation

The CASA volunteer and the FSW will share with each other case specific recommendations, suggestions and findings that will be included in their court reports prior to their submitting their reports to the court.  Although the FSW and/or the CASA volunteer are not required to reach a consensus regarding recommendations to the court, it is in the best interest of the child and family if the professionals involved are aware of the same facts and information prior to going to court.

The DCFS Policy and Procedures manual identifies Children Reporting Information System (CHRIS) as being the official record for child welfare information.  The CASA volunteer will be provided either access to CHRIS under the supervision of the FSW or hard copies of the case record information.

B. Problem solving 

When a volunteer has difficulty reaching an FSW or cannot resolve a problem with an FSW, the volunteer should contact their CASA volunteer supervisor.  If the problem cannot be resolved with the FSW, the CASA volunteer supervisor should contact the county supervisor.  If the problem is still not resolved, the volunteer and his/her CASA supervisor should contact the Area Manager.

If a DCFS caseworker cannot resolve a problem with a CASA volunteer, he/she should contact that volunteer’s supervisor.  If the problem is not resolved, then he/she should contact his/her county supervisor who will contact the local CASA program director.   If the issue is still not resolved, then the DCFS Area Manager should contact the chair of the local CASA board of directors.   The DCFS Area Manager or the board chair may also contact the Arkansas CASA office for a team meeting.

C. Contact Numbers

Local DCFS supervisors will share information with CASA staff about how to reach on-call caseworkers and also provide the supervisors’ emergency numbers.  CASA staff will screen information for the necessity of emergency notification.

CASA will provide the office and emergency phone numbers of the volunteer coordinators and program director as well as the name and phone number of the local board chair/president.  

B.      Confidentiality

§ 9-27-316 (g)(4) “Upon presentation of an order of appointment, a court-appointed special advocate shall be provided access to all records relevant to the juvenile's case, including, but not limited to, school records, medical records, juvenile court records, and Department of Human Services records to the extent permitted by federal law.”  

§ 9-27-316 (g)(7 )“Except as provided by this subsection, a court-appointed special advocate shall not disclose any confidential information or reports to anyone except as ordered by the court or otherwise provided by law.”

The CASA program will require each CASA volunteer to sign a confidentiality agreement upon appointment to a particular case.  The program will send a copy of the confidentiality agreement as well as the court order appointing the CASA volunteer to the FSW to be inserted into the case file.

Foster parents will receive information regarding the case from the FSW.  The CASA volunteer should share only non-confidential information.

VI.  Training/Meetings

Training and workshops are an integral part of the success of a positive working relationship between DCFS and CASA.  Both DCFS and CASA will continue to have extensive training for their new FSWs and CASA volunteers.  In addition, joint activities that can be undertaken to assist in maintaining a positive working relationship should include:

· Meetings between DCFS Supervisors and CASA staff should be held on a quarterly basis to provide an open forum for problem-solving current issues, examining trends, and identifying areas of common training needs.

· On an “as needed” basis, staff from each DCFS local office and appropriate CASA volunteers and staff should get together for an informal exchange of information.  The purpose of these gatherings will be to facilitate a better understanding of each other’s issues.

· Area Managers or their designees will continue to participate in CASA new volunteer training in order to instruct new volunteers in DCFS roles and responsibilities, policy, and practice.  CASA will provide training on the CASA program’s roles and responsibilities, policy, and practice as part of the DCFS continuing education program.  Training for both CASA volunteers and FSW’s will include an overview of this letter of agreement.

· DCFS will be invited to participate in CASA’s annual conference.

· The training agency for DCFS will send to CASA’s state office quarterly calendars of upcoming training (when available).  The state CASA office will then disseminate the information to local programs so that volunteers will have the opportunity to participate in appropriate trainings (Please note that training space and availability is sometimes limited and in such cases DCFS staff will be given priority).  In addition, CASA’s state office will notify the DCFS Staff Development Unit of any upcoming statewide training they are having so DCFS staff have the opportunity to participate in those, when appropriate.  Local CASA programs will also inform local county offices about their in-service trainings.

· CASA volunteers should also be invited to quarterly area meetings.

· One representative of DCFS will serve on the state CASA Advisory Committee.
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AREA I

LISA HAWTHORN, AREA MANAGER

WASHINGTON COUNTY

4171 NORTH CROSSOVER ROAD

FAYETTEVILLE, AR  72703

PHONE       (479) 442-4029

 FAX             (479) 442-8896

CONTACT PERSON: VACANT
[image: image1]
Adoption Specialist




Adoption Specialist
72-2
Alisha Echols





72-2
Destini Bell

Washington County





Washington County

Phone (479) 442-4029




Phone  (479) 442-4029

Fax     (479) 442-8896




Fax      (479) 442-8896

Financial Specialist

Family Service Worker Supervisor



Area Health Nurse
72-2
Darlene Vinyard




04
Barbara Brooks


Washington County




Benton County


Phone (479) 442-4029




Phone (479) 273-9011


Fax     (479) 442-8896




Fax     (479) 273-9055

Social Service Worker I
04-1
Darla Howard




72-1
Kathy Lewis

Benton County





Washington County


Phone  (479) 273-9011




Phone  (479) 521-1270


Fax      (479) 273-9055




Fax      (479) 521-2311

ILP Coordinator





Foster Home Coordinator









1 Placement Unit Supervisor

72-2
Charles Rhodes




72-2
Judy D. Smith
Washington County




Washington County

Phone  (479) 442-4029




Phone  (479) 442-4029

Fax      (479) 442-8896




 Fax      (479) 442-8896
DCFS COUNTY SUPERVISORS
County


Supervisor’s Names

Phone 


Fax 
04     Benton

Michele Rodden Yarber

(479) 273-9011
(479) 273-9055

08    Carroll

Judy Stegall


(870) 423-3351
(870) 423-3521

44    Madison

Aaron Phillips


(479) 738-2161
(479) 738-2095

72-1 Washington

Laura Grutz


(479) 521-1270
(479) 521-2311

72-2 Washington

Laura Grutz


(479) 442-4029
(479) 442-8896
AREA II

MONA DAVIS, AREA MANAGER

SEBASTIAN COUNTY

616 GARRISON AVE.

FT. SMITH, AR  72901

     PHONE       (479) 782-4555

    FAX             (479) 782-6861

CONTACT PERSON: ROSIE NOWOTNY 479-782-3271
[image: image2]
Family Service Worker Assessment Supervisor

Family Service Worker Assessment Supervisor
24
Mary Pat Parnell (Crawford, Logan,

65
Cindy Keith (Yell, Scott & 


Franklin & Johnson Counties)


Sebastian Counties)


Crawford County




Sebastian County


Phone  (479) 474-7595



Phone  (479) 782-4555 or 782-3210


Fax      (479) 474-3150



Fax      (479) 782-6861

Adoption Specialist




ILP Coordinator
65
Suzanne Stephens / Nelda Robinson

65
Naomi Camyn

Sebastian County




Sebastian County


Phone  (479) 782-4555



Phone  (479) 782-4555


Fax      (479) 782-6861



Fax      (479) 782-6861

Ruth Freeman, Supervises Adoption Specialist
Area Health Nurse (Acting)



Finance Person

65
Yolanda Moore 



75
Marie Lawrence
Sebastian County




Yell County

Phone  (479) 782-4555



Phone  (479) 495-2723

Fax      (479) 782-6861



Fax       (479) 495-3051

Health Service Worker I



SSA II (Health)
42
Marcia Walker



65   
JoAnn Basinger

Logan County
(Booneville)
       

Sebastian County


Phone  (479) 963-2783       


Phone  (479) 782-4555


Fax      (479) 963-3975          


Fax     (479) 782-6861

Foster Parent Liaison




Placement Coordinator

65
Lynda Lancaster



65
Lisa Brooks, Supervisor



Sebastian County




Sebastian County


Phone   479-782-4555



Phone 479-782-4555 ext. 3243


Fax       479-782-6861



Fax      479-782-6861
DCFS COUNTY SUPERVISORS

County 

Supervisor Name

Phone 


Fax 
17
Crawford
Doug Stanfill

(479) 474-7595

(479) 474-3150

24
Franklin

Gary Briley

(479) 667-2379

(479) 667-5044

36
Johnson

Amy Causey

(479) 754-2355

(479) 754-6202

42-1
Logan

Ray Pickartz

(479) 963-2783

(479) 963-3975

42-2
Logan

Ray Pickartz

(479) 675-3091

(479) 675-2654

63
Scott

Jane Moran

(479) 637-4141

(479) 637-4143

65
Sebastian
Larry King

(479) 782-4555

(479) 782-6861

75
Yell

Marie Lawrence

(479) 495-2723

(479) 495-3051

AREA III

LINDA BLOCKER, AREA MANAGER

CLARK COUNTY

602 SOUTH 10TH STREET

P.O. Box 969

ARKADELPHIA, AR  71923

            PHONE      (870) 246-9886

 



      
FAX            (870) 246-4603

CONTACT PERSON: Shalisa Dixon
[image: image3]
Program Coordinator/Financial Manager

Adoption/ILP Supervisor

62
James McDonald (Mitch)


30
Kim Sowell


Saline County




Hot Spring County


Phone  (501) 847-6056-Bryant office

Phone  (501) 332-2718


Fax      (501) 847-2143



Fax      (501) 332-3368


Phone  (501) 315-1600-Benton office


Fax      (501) 778-1260
Adoption Specialists




Health Care Worker

Gale Hovell and Charmain House

10
Miranda Cockerill

Garland County




Clark County


115 Market Street



P.O. Box 969

Hot Springs, AR  71901



602 S. 10th Street


Phone  (501) 321-0966



Arkadelphia, AR 71923




Phone  (870) 246-9886



Phone  (870) 246-9886


Fax      (501) 623-2645



Fax      (870) 246-4603

ILP Coordinator

Counselor II/Health Care Supervisor

26VACANT
10
Nancy Freeman




Clark County 




P.O. Box 969, Arkadelphia


Phone   (501) 321-2583

Phone   (870) 246-9886


Fax       (501) 623-2645

Fax       (870) 246-4603
DCFS COUNTY SUPERVISORS
County 
Supervisor Name
Phone 
Fax 
               Assmt. Supervisor
10  Clark             
Stevie Price
(870) 246-9886
(870) 246-4603   

26  Garland           
Melissa Mitchell
(501) 321-0966
(501) 627-0992  
VACANT

30   Hot Spring
Juneann Greene
(501) 332-2718
(501) 332-3368

31   Howard          
Lela James
(870) 845-4334
(870) 845-4339

49   Montgomery  
Betty Sullivan
(870) 867-3184
(870) 867-3185

53   Perry
Ben Wonce 
(501) 889-5105
(501) 889-5107   

55   Pike
Vicki Horn
(870) 285-3111
(870) 285-3360

57   Polk
Liz Thomas
(479) 394-3100
(479) 394-3632

62   Saline
Ben Wonce
(501) 315-1600
(501) 778-1260   Nelda Barnard
AREA IV

SUE BRUNER, AREA MANAGER

HEMPSTEAD COUNTY

116 NORTH LAUREL

HOPE, AR  71801

PHONE        (870) 777-8656

FAX              (870) 777-4025
[image: image4]
Program Coordinator/ Difficult Placement:


Contracts:
46
Brenda Atkins




70
Cheryl Smith


Miller County





Union County


Phone  (870) 773-0563




Phone  (870) 862-6631


Fax      (870) 772-0630




Fax      (870) 862-3907


VACANT/ Placement Specialist

Health Unit/Adoption/ILP Supervisor:



ILP Coordinator:
70
Gloria Billings




46
Jackie Staggers


Union County





Miller County


Phone  (870) 862-6631




Phone  (870) 773-0563


Fax      (870) 862-3907




Fax      (870) 772-0630

Assessment Supervisor:
Adoption Specialist:
Bill


70
Marylin Willians
46
Gala Griffin


Shelia Halsell


Union County

Miller County


Hempstead Co.




Phone  (870) 862-6631

Phone  (870) 773-0503
Phone  870-777-8656



Fax      (870) 862-3907

Fax      (870) 772-0630
Fax  870-777-4025




Foster Parent Liaison:

Finance Specialist

James Rucker

46 Brenda Atkins


29 VACANT


Ouachita Cty.

Miller County


   Hempstead County

870-836-2591

Phone  (870) 773-0503

Phone   (870) 777-8656


Fax      (870) 772-0630

Fax 
(870)  777-4025
Health Unit      

46
Angela Gulley

70
Syletta Snowden

Miller County


Union County


Phone  (870) 773-0503

Phone  (870) 862-6631

Fax      (870) 772-0630

Fax      (870) 862-3907
DCFS COUNTY SUPERVISORS:

County

Supervisor Name

Phone 


Fax 
14
Columbia
Mary Ann Marshall
(870) 234-4190
(870) 234-4199

29
Hempstead
Nancy Kemp

(870) 777-8656
(870) 777-4025

37
Lafayette
Carolyn Beasley

(870) 921-4283
(870) 921-4285

41
Little River
Charlotte Jewell

(870) 898-5155
(870) 898-4596

46
Miller

Aquonette White

(870) 773-0563
(870) 772-0630

50
Nevada

Barbara Keaton

(870) 887-6626
(870) 887-6628

52
Ouachita
Carolyn Samuel/acting
(870) 836-2591
(870) 836-7441
66
Sevier

Kendra Vanwinkle
(870) 642-2623
(870) 642-2082

70
Union

Carolyn Samuel

(870) 862-6631
(870) 862-3907

AREA V


CHERYL A. SCOTT, AREA MANAGER

POPE COUNTY

701 NORTH DENVER

RUSSELLVILLE, AR  72801

           PHONE     (479) 968-5596

          FAX           (479) 968-5310

CONTACT PERSONS: LORNA BEACH / NANCY GRAVES
[image: image5]
Health Unit Supervisor – Nurse I
03
Karen Armer




58
Paula Helton


Boone County





Pope County


Phone  (870) 741-6107




Phone  (479) 968-5596


Fax      (870) 741-6198




Fax       (479) 968-5310

Social Service Worker I



FSW Supervisor Assessment
05
Beth Christopher



23 
Clay Allen & Theresa Head



Boone County




Baxter County/Faulkner County


Phone  (870) 741-6107



Phone  (870) 425-6011/479-730-

9939    

Fax       (870) 741-6198



Fax       (870) 424-5186/479-730-

9910

Resource Supervisor (ILP/Adoption)

Financial Coordinator
23
Jennifer Wunsel



58
Cathy Gardner – Core


Faulkner County




Pope County


Phone  (501) 730-9932



Phone  (870) 968-5596


Fax      (501) 730-9910



Fax       (870) 968-5310
Adoption Specialist
03
Don Mears



58
Betty Horton

Baxter County




Pope County

Phone  (870) 425-6011



Phone  (479) 968-5596

Fax       (870) 424-5186



Fax       (479) 968-5310

DCFS COUNTY SUPERVISORS

County
Supervisor Name
Phone 
Fax 
03
Baxter
Jennifer Baker
(870) 425-6011
(870) 424-5186

05
Boone
Trish Smith         
(870) 741-6107
(870) 741-6198

15
Conway
Peggy Chitman
(501) 354-2418
(501) 354-2427

23
Faulkner
Sandra Carter
(501) 730-9939
(501) 730-9910

45
Marion
Lisa Jensen
(870) 449-4058
(870) 449-6720

51
Newton
Nancy Graves
(870) 446-2237
(870) 446-2249

58
Pope
Gayle Howard
(479) 968-5596
(479) 968-5310

64
Searcy
Nancy Graves
(870) 448-3153
(870) 448-5716

71
Van Buren
Lorna Beach
(501) 745-4192
(501) 745-6400
AREA VI

KIM B. ALEXANDER, AREA MANAGER

PULASKI COUNTY

1109 MARTIN LUTHER KING DRIVE

LITTLE ROCK, AR 72202

PHONE          (501) 682-9343


FAX                (501) 682-9373

CONTACT PERSON: DONNA WRIGHT
[image: image6]
Adoptions Supervisor



IFS Supervisor
60-1
June Flye




60-1
Elaine Jackson


Pulaski County South




Pulaski County Southwest


Phone   (501) 682-9273




Phone  (501) 371-1185


Fax       (501) 682-9373




Fax       (501) 371-1101

Financial Manager




Assessment Unit Manager
60-1
Greg Walker




60-1
Calvin Johnson


Pulaski County South




Pulaski County South


Telephone  (501) 682-9330



Telephone  (501) 682-9363

Fax             (501) 682-9373



Fax              (501) 682-9373

Placement Unit Supervisor
60-1
Elizabeth Shack


Pulaski County South


Telephone   (501) 682-9375


Fax               (501) 682-9373

DCFS COUNTY SUPERVISORS

County


Supervisor Name

Phone 


Fax 
60-1
Pulaski South

Romie Boykins

(501) 682-9344

(501) 682-9373

60-2
Pulaski North

Donna Gill

(501) 682-0141

(501) 682-0184

60-3
Pulaski Southwest
Djuana Smith

(501) 371-1121

(501) 371-1101

60-4
Pulaski East

Augusta Stout

(501) 371-1309

(501) 371-1301

60-5
Pulaski Jacksonville
Glenda Cooper /Acting
(501) 371-1267

(501) 371-1201

AREA VII

LEKITA W. LEE, AREA MANAGER

JEFFERSON COUNTY

P.O. BOX 5670

PINE BLUFF, AR 71611-5670

PHONE    (870) 534-4200 Ext. 391

FAX          (870) 534-5895/534-3421

CONTACT PERSONS: Mary Brazil/ Reginald Pace
Area Health Worker 



Area Program Coordinator 
35
Bertha Reed-Anderson


35
Deneen Delaney-Miller


Jefferson County




Jefferson County


Phone  (870) 534-4200



Phone  (870) 534-4200

            Fax       (870) 534-5895/534-3421


Fax  (870) 534- 5895/534-3421






Adoptions Supervisor/Jefferson County Unit Supervisor








Hazel Maxey








Jefferson County







Phone (870) 534-4200/Fax (870) 534-5895/3421

Social Service Aide / Health Unit


Adoptions Specialist
35
Mary Martin



35
Karla Taggart


Jefferson County




Sharon Nicholson


Phone  (870) 534-4200



Jefferson County

Fax      (870) 534-5895/534-3421


Phone  (870) 534-4200








Fax      (870) 534-5895/534-3421



              

Assessments Supervisor



 Area Finance Specialist/Contract Monitor
35 Renee Wine



 35
Deneen Delaney-Miller

Jefferson County Only


  
Jefferson County

Phone  (870) 534-4200


  
Phone  (870) 534-4200

Fax      (870) 534-5895/534-3421

  
Fax       (870) 534-5895
DCFS COUNTY SUPERVISORS

County
Supervisor Name
Phone
Fax           
Cty. Adm.

6
Bradley
Anna J. Kidwell(Acting)  
(870) 226-5879
(870) 226-5631  Dorothy Henderson

7
Calhoun
Patricia Thrower
(870) 798-4201
(870) 798-4202

13
Cleveland
Rosie Cole
(870) 325-6218
(870) 325-6204

20
Dallas
Patricia Thrower
(870) 352-5115
(870) 352-3823

27
Grant
Angela Newcomb
(870) 942-5151
(870) 942-5153

35
Jefferson
Margaret Austin
(870) 534-4200
(870) 534-3421

40
Lincoln
Rosie Cole
(870) 628-4105
(870) 628-4101

43
Lonoke
Cassandra Scott
(501) 676-3113
(501) 676-3115    

59
Prairie
Cassandra Scott
(870) 998-2581
(870) 998-2582   

AREA VIII

BILL DAVIS, AREA MANAGER

CRAIGHEAD COUNTY

2920 MCCLELLAN DRIVE

JONESBORO, AR  72401-7291

PHONE     (870) 972-1732

  FAX           (870) 972-0360

CONTACT PERSON: BARBARA POWELL
Staff Development Specialists
16
June Fox


Craighead County

Phone   (870) 972-1732


Fax       (870) 972-1082/0360
Adoption Specialist





Adoption Specialist





25
Sonya Pierce




16
Liz Fitzgibbon



 


Fulton County





Craighead County



Phone    (870) 895-3309




Phone     (870) 972-1732




Fax        (870) 895-3326




Fax         (870) 972-1082

ILP Specialist





Area Finance Specialist
25
Christy Kissee




16
Ruth Patterson

Fulton County





Randolph




Phone  (870) 895-3309




Phone   (870) 892-4475

Fax      (870) 895-3326




Fax       (870) 972-5506
Assessment Supervisor




Assessment Supervisor



16  
Joyce Taggart




28    
Sherry Mangrum
  

     
Craighead County
       




Greene County

 

     
Phone   (870) 972-1732
      



Phone   (870) 236-8723  


     
Fax       (870) 972-1082        




Fax       (870) 239-6340 

Area Supervisor
Area Supervisor

Suzan Henry
33        Mickey Wilson
Craighead

Sharp County

Phone  (870) 870-972-1732/Fax   (870) 972-0360

Phone    (870) 994-7358










Fax        (870) 994-7179


Independent Living Coordinator
11-2
Sherri Burris

Clay County

Phone 
(870) 598-2282



Fax       (870) 598-5764
DCFS COUNTY SUPERVISORS
County

Supervisor Name

Phone



Fax

11-1
Clay

Dona Gurley

(870) 857-6544


(870) 857-3246

11-2
Clay

Dona Gurley

(870) 598-2282


(870) 598-5764

16
Craighead
Marva Walker

(870) 972-1732


(870) 972-1082

25
Fulton

Tonya Sutherland

(870) 895-3309


(870) 895-3326

28
Greene

Donna McGurley/acting
(870) 236-8723


(870) 239-6340

33
Izard

Donna McGurley

(870) 368-4318


(870) 368-4737

38
Lawrence

Sally Golden

(870) 886-2408


(870) 886-7716

47-1
Mississippi
Eloise Moore

(870) 763-7093


(870) 763-2243
47-2
Mississippi
Eloise Moore

(870) 563-5234


(870) 563-3081

61
Randolph

Peggy McFadden

(870) 892-4475


(870) 892-9805
67
Sharp

Linda Nail

(870) 994-7358


(870) 994-7179
AREA IX

SANDI DOHERTY, AREA MANAGER

WHITE COUNTY

608 RODGER DRIVE

SEARCY, AR  72143-4199

          PHONE        (501) 268-8696
          FAX              (501) 268-4803

CONTACT PERSON: CAROL SUMMEROUR
[image: image7]
Program Coordinator
32-2
Cyndi Rowlett


Independence County


Phone  (870) 793-6876


Fax      (870) 793-9014

Assessment Supervisor


Assessment Supervisor
69
Marilyn Mayfield


73
Lynda Taylor


Stone County



White County


Phone  (870) 269-4321


Phone  (501) 268-8696


Fax      (870) 269-4324


Fax      (501) 268-4803

Program Coordinator



Contracts / Fiscal Management
73
Stan Reed


19
Debra Waits, QA              Kim Johnson


White County



Crittenden County            White County


Phone  (501) 268-869


Phone   (870) 732-5170      (501) 268-8696


Fax      (501) 268-480


Fax       (870) 732-4491      (501)  268-4803

Adoption Supervisor



Adoption Specialist
19
Gloria Stevenson


18
Pat Nordan


Crittenden County


White County


Phone   (870) 732-5170


Phone  (501) 268-8696


Fax        (870) 732-4491


Fax      (501) 268-4803
DCFS COUNTY SUPERVISORS

County
Supervisor Name
 Phone 

Fax 
12
Cleburne
Beverly Brown
(501) 362-3298

(501) 362-2406

18
Crittenden
Sandi Doherty(Acting)
(870) 732-5170

(870) 732-4491

19
Cross
Denetrice Campbell
(870) 238-8553

(870) 238-7522

32
Independence
Brian Brokaw
(870) 698-1876

(870) 698-2938

34
Jackson
Susan Simmons
(870) 523-9820

(870) 523-6107

56
Poinsett
Brandi Brewer
(870) 578-5491

(870) 578-5417

69
Stone
Delores Clardy
(870) 269-4321

(870) 269-4324

73
White

Sherri Gutherie

(501) 268-8696


(501) 268-4803

74
Woodruff
Susan Simmons

(870) 347-2537


(870) 347-2539
AREA X

ROSEMARY WHITE, AREA MANAGER

DREW COUNTY

444 HWY. 425 NORTH – P.O. Box 1350

MONTICELLO, AR  71657-0449

PHONE      (870) 367-6835

FAX            (870) 367-1337 / (870) 367-6944

CONTACT PERSON: PAT SMITH
[image: image8]
Family Service Worker Supervisor Support


Area Health Nurse
39
Bobbie Young





22
Constance Dodson


Lee County






Drew County


Phone  (870) 295-2597





Phone  (870) 367-6835


Fax      (870) 295-6337





Fax      (870) 367-1337

Social Service Aide II / ILP
Independent Living Coordinator
Independent Living 







Coordinator
22
Pat Smith
22
  Linda Daniels
68
Donna Sims


Drew County

  Drew County

St. Francis County


Phone  (870) 367-6835

  Phone  (870) 367-6835

Phone  (870) 633-1242


Fax      (870) 367-1337

  Fax      (870) 367-6944

Fax      (870) 633-5683

Adoption Specialist
Adoption Specialist

Adoption Specialist
22
Chris Douglas
22
Marianne Cruce
68
Beatrice Perry


Drew County

Drew County

St. Francis County

Phone  (870) 367-6835

Phone  (870) 367-6835

Phone   (870) 633-1242

Fax      (870) 367-6944

Fax      (870) 367-6944

Fax       (870) 633-5683
Prog. Coord./Financial Spec.

Social Service WorkersI (Health)
01-2 Doris Jones
22  Sandra Lane

68
Sheryl Terry


  Arkansas County

Drew County


St. Francis County


  Phone  (870) 673-3597

Phone  (870) 367-6835


Phone  (870) 633-1242


  Fax      (870) 673-6591

Fax      (870) 367-1337


Fax      (870) 633-5683

DCFS COUNTY SUPERVISORS

County
Supervisor Name
Phone 
Fax
01-1
Arkansas
Deborah Stevenson
(870) 946-4519
(870) 946-4510

01-2
Arkansas
Treda Rice-Vance
(870) 673-3597
(870) 673-6591

02
Ashley
Deborah Steverson (acting)
(870) 853-9816
(870) 853-9819

09
Chicot
Cynthia Charleston
(870) 265-3821
(870) 265-2503

21
Desha
Norma Thomas
(870) 222-4144
(870) 222-4171

22
Drew
Corliss Sinclair
(870) 367-6835
(870) 367-6944

39
Lee
Fran Henderson
(870) 295-2597
(870) 295-6337

48-1
Monroe
Gail Graves
(870) 747-3329
(870) 747-5416

48-2
Monroe
Gail Graves
(870) 734-1445
(870) 734-2313

54
Phillips
Everlyne Chambers
(870) 338-8391
(870) 338-9358
68
St. Francis
Martha Patrick (acting)
(870) 633-1242
(870) 633-5683
APPENDIX B

Arkansas CASA Programs

Arkansas CASA Association

Terri Looney and Diane Robinson, Director

625 Marshall St.

Little Rock, AR  72201

Ph: 501-682-9403 or toll-free 866-284-8111
Fax:  501-682-2662
Casa@mail.state.ar.us 

www.arkansascasa.org

2nd Judicial District
(Clay, Greene, Craighead, Poinsett, Mississippi, & Crittenden)
Linda West, Executive Director

511 Union, Suite 243

Jonesboro, AR  72401






Ph. 870-935-1099 or  toll-free 866-804-2272

casa2jd@bscn.com



3rd Judicial District
(Sharp, Lawrence, Randolph, & Jackson)

Karen Starken, Program Director

416 Stone Creek Road

Hardy, AR  72542

Ph: 870-856-4039            
Fax: 870-856-3200
casathirdprogramdirector@hotmail.com 
4th Judicial District
(Benton, Washington, Madison and Carroll)

CASA of Northwest Arkansas

Crystal Vickmark, Acting Executive Director

614 East Emma Ave, Suite 203 Box 15

Springdale, AR  72764






Ph: 479-366-2272




mscover@jtlshop.jonesnet.org





5th Judicial District 
(Pope, Johnson, & Franklin)

Karen Fowler, Program Director
P.O. Box 1213

Russellville, AR  72811-1213

Ph. 479-880-1195        

Fax:  479-880-0163
arcasa5kf@centurytel.net
6th Judicial District
(Pulaski)

Julian Hollaway, Director

PCJJC, 3001 W. Roosevelt Rd.

Little Rock, AR  72204

Ph. 501-340-6946        

Fax:  501-340-6956
jholloway@co.pulaski.ar.us
8S & 9W Judicial Districts
(Miller, Lafayette, Little River, Sevier, Howard, Pike & Hempstead)

Northeast Texas CASA

Danita Abernathy, Executive Director

P.O. Box 1546

Texarkana, TX  75504-1546

Ph: 870-775-1252           
Fax: 870-775-1255
casatxk@cableone.net



9E Judicial District
(Clark)
Wendy Schaffer, Executive Director

P.O. Box 987

Arkadelphia, AR  71923

Ph: 870-230-1450 

Fax: 870-230-1047
clark_casa@hotmail.com

10th Judicial District
(Drew, Ashley, Chicot, Desha, Bradley)

Marshelvia Thompson, Executive Director

P.O. Box 905

Monticello, AR 71657-0905

Ph: 870-367-9449                 
Fax:  870-367-9449
casa_10th_district@hotmail.com
11W Judicial District
(Jefferson, Lincoln)

Voices for Children

Connie Carty, Program Coordinator

P.O. Box 8032

Pine Bluff, AR  71611

870-536-5922        

Fax:  870-536-4664
connie_carty@pbreynoldscenter.org




12th Judicial District 
(Sebastian)

Glenda Evans, CASA Coordinator

1606 South “J”

Fort Smith, AR  72901

Ph: 479-785-4031




cjscasa@mynewroads.net

13th Judicial District
(Dallas, Cleveland, Ouachita, Calhoun, Columbia & Union)

Stacy Bouzigard, Executive Director

P.O. Box 472

Camden, AR  71701

Ph: 870-836-4700




casa13jud@aol.com
14th Judicial District
(Boone, Newton, Marion & Baxter)

Hope Wilkinson, Executive Director

125 Industrial Park Road, Building 1E

Harrison, AR  72601

Ph: 870-743-2212            Fax:  870-365-3837

casa_harrison@alltel.net

16th Judicial District 
(Fulton, Izard, Stone, Cleburne & Independence)

Becky Fudge, Program Director

P.O. Box 3964

Batesville, AR  72503-3964

Ph: 870-612-6805




casadirector16th@hotmail.com
17th Judicial District
(White, Prairie)

Tracy Davis, Executive Director

P.O. Box 477

Searcy, AR  72145

Ph: 501-279-6263       

Fax: 501-305-3428
tracy@wccasa.org
18E Judicial District (Garland)

Celia Wildroot, Executive Director

600 W. Grand, Suite 102

Hot Springs, AR  71901

Ph: 501-321-9269

Fax: 501-321-9021
gccasa@hotsprings.net
19W Judicial District

CASA of Northwest Arkansas (see 4th)

20th Judicial District
(Faulkner, Van Buren, Searcy)

Diana Rivers, Director

P.O. Box 1202

Conway, AR  72033

Ph: 501-328-3347




facasa@conwaycorp.net
21st Judicial District 
(Crawford)
Vicki Anderson, Project Coordinator

P.O. Box 1307

Van Buren, AR  72957

Ph: 479-474-5031        
 
Fax:  479-474-8098
cjscasacr@mynewroads.net

22nd Judicial District

Saline County CASA

Claudette Zuber, Director

P.O. Box 145

Benton, AR  72018

Ph: 501-315-7800            
Fax:  501-315-7800
salinecasa@sbcglobal.net

23rd Judicial District

CASA of Lonoke County

Delyce Palik, Executive Director

301 N. Center, Suite 302

Lonoke, AR  72086

Ph: 501-676-6533    

Fax: 501-676-6543
casa23@ipa.net
APPENDIX C

CASA Volunteer Training (30 hours total)

Roles and responsibilities of a CASA volunteer

Juvenile court process

Dynamics of human behavior associated with abuse & neglect

Dynamics of families

Relevant state & federal laws, including the Adoption & Safe Families Act (ASFA), the Child Abuse Prevention & Treatment Act (CAPTA), the Indian Child Welfare Act (ICWA), & the Multi-ethnic Placement Act (MEPA)

Confidentiality & record keeping practices

Child development

Child abuse & neglect

Permanency planning & resources

Community agencies & resources

Communication and information gathering

Advocacy

Cultural awareness

Poverty

Special needs of the children served: differences in cultural & socio-economic norms, values, & heritage

Identification of personal and institutional bias or discrimination as it relates to the children & families being served.

Court Observation
Volunteers must also have 12 hours of continuing education annually.
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GLOSSARY


Definitions According To Arkansas Laws
ABANDONMENT -- Failure of the parent to provide reasonable support and to maintain regular contact with the juvenile through statement or contact, when this failure is accompanied by an intention on the part of the parent to permit the condition to continue for an indefinite period in the future, and failure to support or maintain regular contact with the juvenile without just cause or an articulated intent to forego parental responsibility, § 12-12-503 (8).

ABUSE -- Any of the following acts or omissions by a parent, guardian, custodian, foster parent, or any person who is entrusted with the juvenile’s care by a parent, guardian, custodian, or foster parent, including, but not limited to, an agent or employee of a public or private residential home, child care facility, public or private school, or any person legally responsible for the juvenile’s welfare:

· Extreme or repeated cruelty to a juvenile;

· Engaging in conduct creating a realistic and serious threat of death, permanent or temporary disfigurement, or impairment of any bodily organ

· Injury to a juvenile’s intellectual, emotional or psychological development as evidenced by observable and substantial impairment of the juvenile’s ability to function within the juvenile’s normal range of performance and behavior

· Any history that is at variance with the history given

· Any non-accidental physical injury 

· Any of the following intentional or knowing acts, with physical injury

1. Throwing, kicking, burning, biting or cutting a child

2. Striking a child with a closed fist

3. Shaking a child

4. Striking a child on the face

· Any of the following intentional or knowing acts, with or without injury

1. Striking a child age six or younger on the face 

2. Shaking a child age three or younger

3. Interfering with a child’s breathing

NOTE:  The prior list of unreasonable actions are considered illustrative and not exclusive.
· No unreasonable action shall be construed to permit a finding of abuse without having established the elements of abuse.

· Abuse shall not include physical discipline of a child when it is reasonable and moderate and is inflicted by a parent or guardian for purposes or restraining or correcting the child.

· Abuse shall not include when a child suffers transient pain or minor temporary marks as the result of a reasonable restraint if:

1. The person exercising the restraint is an employee of an agency licensed or exempted from licensure under the Child Welfare Agency Licensing Act

2. The agency has policy and procedures regarding restraints

3. No other alternative exists to control the child except for a restraint
4. The child is in danger of hurting himself or others 

5. The person exercising the restraint has been trained in properly restraining children, de-escalation, and conflict resolution techniques and

6. The restraint is for a reasonable period of time

· Reasonable and moderate physical discipline inflicted by a parent or guardian shall not include any act that is likely to cause and which does cause, injury more serious than transient pain or minor temporary marks.

· The age, size and condition of the child and the location of the injury and the frequency of recurrence of injuries shall be considered when determining whether the physical discipline is reasonable or moderate
ADJUDICATION HEARING -- A hearing to determine whether the allegations  in a petition are substantiated by the proof, § 9-27-303.

AGGRAVATED CIRCUMSTANCES -- A child has been abandoned, chronically abused, subjected to extreme or repeated cruelty, sexually abused or a determination by a judge that there is little likelihood that services to the family will result in successful reunification.  § 9-27-303.

CARETAKER -- Parent, guardian, custodian, foster parent, or any person ten (10) years of age or older who is entrusted with a child’s care by a parent, guardian, custodian, or foster parent, including, but not limited to, an agent or employee of a public or private residential home, child care facility, public or private school, or any person legally responsible for a child’s welfare, § 9-27-303 (42).

CASE PLAN -- A document setting forth the plan for services for a juvenile and his or her family, as described in § 9-27-402.

CHILD -- Individual who is under the age of eighteen, married or single; is under the age of twenty-one, married or single, who was adjudicated delinquent under the “Arkansas Juvenile Code” for an act committed prior to the age of eighteen and for whom the court retains jurisdiction; or was adjudicated dependent-neglected under the “Arkansas Juvenile Code: before reaching the age of eighteen and who, while engaged in a course of instruction or treatment, requests the court to retain jurisdiction until the course  has been completed. 

CHILD ABUSE HOTLINE -- This hotline is maintained by the State Police Family Protection Unit, for the purpose of receiving and recording notification made pursuant to the “Child Maltreatment Reporting Act”.  The Child Abuse Hotline is staffed twenty-four (24) hours per day and has statewide accessibility through a toll-free telephone number.

CHILD MALTREATMENT -- Physical abuse, sexual abuse, emotional abuse, neglect, sexual exploitation or abandonment of a child.

CHILD MALTREATMENT INVESTIGATION -- A fact finding assessment that occurs when an allegation of child maltreatment is received.  Completion is reached when a determination is made concerning the allegations.

CONSENT ORDER -- A written agreement entered into among or between the parties regarding the facts and the disposition in a neglect or abuse case, and approved by the court.

COURT OR JUVENILE COURT -- the juvenile division of chancery court. § 9-27-303.

COURT APPOINTED SPECIAL ADVOCATE (CASA) -- a volunteer appointed by the court to provide services to juveniles in dependency-neglect proceedings. § 9-27-303.

CUSTODIAN – A person (not a parent or legal guardian) who stands in loco parentis to the child OR an agency or institution given custody of a child through a court order. 

DELINQUENT JUVENILE -- Any juvenile ten (10) years or older who has committed an act other than a traffic offense or game and fish violation which, if such act had been committed by an adult, would subject such adult to prosecution for felony, misdemeanor, or violation under the applicable criminal laws of this state, or who has violated § 5-73-119.  § 9-27-303.

DEPENDENT-NEGLECTED JUVENILE -- any juvenile, who, as a result of abandonment, abuse, sexual abuse, sexual exploitation, neglect or parental unfitness is at substantial risk of serious harm. Ark. Code Ann. § 9-27-303 (14).

DETENTION -- The temporary care of a juvenile in a physically restricting facility, other than a jail or a lock-up used for the detention of adults, prior to an adjudication hearing for delinquency or pending commitment pursuant to an adjudication hearing.  § 9-27-303.

DETENTION HEARING -- A hearing held to determine whether a juvenile accused or adjudicated of committing a delinquent act or acts should be released or held prior to adjudication or disposition.  § 9-27-303.

FORCIBLE COMPULSION -- The physical force, intimidation, or a threat, expressed or implied, of death or physical injury to or kidnapping of any person.  If the act was committed against the will of the juvenile. The age, developmental and stature of the victim and the relationship of the victim to the assailant as well as the threat of deprivation of affection, rights and privileges from the victim by the assailant, shall be considered in weighing the sufficiency of the evidence to prove compulsion.
                 

HOLISTIC -- View of the family and accompanying circumstances that take into consideration the entire family.  This view includes the psychological, sociological, physical, and environment factors, which influence the functioning of the family.

HOME STUDY -- a written report obtained after an investigation of a home by the Department of Human Services (DHS) or other appropriate persons or agencies and which shall conform to regulations established by the Department, pursuant to Arkansas Code Ann. § 9-27-303 (21). 

HOUSEHOLD MEMBER -- A person currently or formerly residing in a place of abode with another person.

ICPC -- Interstate Compact on the Placement of Children.  Interstate Compact is a legislative-enacted agreement currently entered into by all fifty (50) states. It is used to move children in need of placement, treatment or adoption across state lines.

INACTIVE -- The child maltreatment assessment cannot be completed.

JUVENILE -- See child.

MANDATED REPORTER -- Individuals identified in the “Child Maltreatment Reporting Act” who must immediately notify the Child Abuse Hotline or law enforcement if they have reasonable cause to suspect that a child has been subjected to child maltreatment, or who observe the child being subjected to conditions or circumstance which would reasonably result in child maltreatment or that a child has died as a result of child maltreatment.  These individuals include: any physician, surgeon, coroner, dentist, osteopath, resident intern, licensed nurse, medical personnel who may be engaged in admission, examination, care, or treatment of persons, teacher, school official, school counselor, social worker, Family Service Worker, DYS employees, employees under contract to DYS, domestic violence shelter employees, domestic violence volunteers, domestic abuse advocate, day care center worker, or any other child or foster care worker, mental health professional, peace officer, or law enforcement official.

NEGLECT -- Acts or omissions of a parent, guardian, custodian, foster parent, or any person who is entrusted with the juvenile’s care by a parent, custodian, guardian, or foster parent, including, but not limited to, an agent or employee of a public or private residential home, child care facility, public or private school, or any person legally responsible under state law for the juvenile’s welfare, which constitute:

·
Failure or refusal to provide the necessary food, clothing, or shelter, and education 

required by law, or medical treatment necessary for the juvenile’s well-being, except 

when failure or refusal is caused primarily by the financial inability of the person 


legally responsible and no services for relief have been offered or rejected;

·
Failure to take reasonable action to protect the juvenile from abandonment, abuse, 

sexual abuse, sexual exploitation, neglect, or parental unfitness where the existence 

of such condition was known or should have been known;

·
Failure or irremediable inability to provide for the essential and necessary physical, 

mental, or emotional, needs of a juvenile;

·
Failure to provide for the juvenile’s care and maintenance, proper or necessary 


support, or medical, surgical, or other necessary care;

·
Failure, although able, to assume responsibility for the care and custody of the 


juvenile or participate in a plan to assume such responsibility.

OUT-OF-HOME PLACEMENT -- Placement in a home or facility other than placement in a youth services center, a detention facility, or the home of a parent or guardian of the juvenile; or placement in the home of an individual other than a parent or guardian, not including any placement where the court has ordered that the placement be made permanent and ordered that no further reunification services or six-month reviews are required.  Arkansas Code Annotated Section 9-27-303 (28) (A)

PARENT -- Biological mother, an adoptive parent, a man to whom the biological mother was married at the time of conception or birth, or has been found by a court of competent jurisdiction to be the biological father of the juvenile.

PUTATIVE FATHER – A man who claims or who is alleged to be the biological father of a juvenile, but has not been so deemed or adjudicated by a U.S. court. 

REASONABLE EFFORTS -- Efforts to preserve the family, prior to the placement of a child in foster care, to prevent the need for removing the child from his home and efforts to reunify a family, made after the child is placed out of the home, to make it possible for the child to return safely home.

They also include efforts made to obtain permanency for a child who has been in an out-of-home placement for more than twelve (12) months or for fifteen (15) of the last twenty-two (22) months.

SEVERE MALTREATMENT --Sexual abuse, sexual exploitation, acts or omissions which may or do result in death, abuse involving the use of a deadly weapon as defined by the Arkansas Criminal Code § 5-1-101 et seq., bone fracture, internal injuries, burns, immersions, suffocation, abandonment, medical diagnosis of failure to thrive, or any of the previous causes resulting in a substantial and observable change in the behavior or demeanor of the child.

SEXUAL ABUSE-- Sexual intercourse, deviate sexual activity or sexual contact by forcible compulsion or attempted sexual intercourse, deviate sexual activity or sexual contact by a person ten (10) years of age or older to a person younger than eighteen (18) years of age.  § 9-27-303 (34).
SEXUAL EXPLOITATION -- Allowing, permitting, or encouraging participation or depiction of the juvenile in prostitution, obscene photographing, filming, or obscenely depicting a juvenile for any use or purpose.

SPECIAL NEEDS CHILD -- Caucasian child nine years or older, a healthy child of color who is two (2) years or older, a member of a sibling group of two (2) or more being placed together, or a child with a serious physical, mental or emotional condition or at high risk for such who is:

·
in DHS custody with parental rights terminated;

·
eligible for state or federal adoption subsidy;

·
under eighteen years old and whose adoption has not been finalized prior to subsidy 

approval.

SUBJECT OF REPORT -- The alleged offender, the parents, guardian and legal custodians of the child who are subject to suspected maltreatment, and the child who is the subject of suspected maltreatment.  § 12-12-503 (12).

YOUTH SERVICES CENTER -- A youth services facility operated by the state.

YOUTH SERVICES FACILITY -- A facility, operated by the state or its designee, for the care of juveniles who have been adjudicated delinquent or convicted of a crime and who require secure custody in either a physically restrictive facility or a staff-secured facility, operated so that a juvenile may not leave the facility unsupervised or without supervision. § 9-27-303.
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